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Transaction Volume: Nov through Jan
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A Broader Perspective...
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Over the last 18 months

« Increased registered users by
more than 33%
Over 232k registered users
added

 Steady increase in monthly
envelope volume from ~860k to

over 1m
— More than 20% increase

Duration Avg per Month

2H 2023 912k

1H 2024 1.004m
2H 2024 1.008m
Jan 2025 1.050m




Filings
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County and District Courts
|
|
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Average

7.18%

Top 10 Case Types by Return Rate*

Case Type Total Returned Return Rate % of Category

Debt/Contract - Debt Collection 1,143,826 83,157 7.27% 62.97%)
Divorce with Children 403,534 36,741 9.10% 68.35%|
Motor Vehicle Accident 644,923 35,998 5.58% 72.15%)
Debt/Contract - Other 323,234 24,937 7.71% 17.80%
Other Civil 246,864 21,503 8.71% 64.13%)
Divorce without Children 184,392 20,675 11.21% 31.23%)
Independent Administration 170,291 20,532 12.06% 43.42%
Letters Testamentary 130,115 13,187 10.13% 33.17%
Debt/Contract - Consumer/DTPA 181,867 11,989 6.59%, 10.01%
Other Injury or Damage 158,201 9,991 6.32% 17.70%

*Limited to case types with 1,000+ filings during previous 6 months
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Justice Courts

—

Average
6.83%

Top 10 Case Types by Return Rate*

Case Type Returned Return Rate % of Category

Debt/Contract - Debt Collection 40,234 6.19% 61.49%)
Evictions - Residential 9,419 16.28% 7.16%
Small Claims 7,106 13.09%| 93.04%
Debt/Contract - Other 4,963 6.05% 10.16%
Occupational Driver's License 392 13.70% 98.01%
Debt/Contract - Consumer/DTPA 391 2.62% 1.84%
Evictions - Commercial 296 15.10% 0.24%
Other Civil 266 24.31%| 1.88%
Repair and Remedy 244 35.67%| 1.17%
Garnishment 151 21.54%) 1.20%

*Limited to case types with 500+ filings during previous 6

months
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Summary

* 46 interviews currently available across
Texas

+ 8 interviews currently integrated with
eFileTexas

+ eFileTexas Self Help average
completion rate continues to improve

Completion Rate

34%  35% __ 36%

2022 2023 2024 2025

Top Counties by Sessions Completed (YTD)

EFILE
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City Sessions City Sessions
Tarrant 1,726 Denton 321
Dallas 842 Williamson 267
Travis 817 El Paso 289
Harris 670 Bexar 225
Collin 530 Fort Bend 188
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Guide & File — Return Rates — Last 6 Months

S

Volume by Month

Average

6,000 22 290 25.00% 19.31%
20.01% - 21. 370/
(0]
5,000 18.48% 20.00%
16.93% 16. 86%
g 4’000 o GJ Case Type Returned Rate % of OGF
1 5-00 A) "c_u‘ Name Change 1,428 50.62% 11.34%
E 3 000 m Evictions - Residential 1,387 9.28% 60.11%
3
O o Divorce Without Children 930 41.55% 9.00%
> 1 000 /0 E Small Claims 694 21.60% 12.92%
o) 2000 S [other 181 |44.25%| 1.64%
(-t == ' |Protective Order 116 26.85% |  1.74%
= 5.00% Q
—_— 1 000 . 0 m Debt/Contract - Debt Collection 57 9.11% 2.52%
w
O 000% Incorrect/Incomplete Info: Resubmit w/ Required Forms 22.90%)
AUg Sep OV DeC Jan '25 Filer's Request 18.64%
Judge's Request 16.26%
-ACCepted . Retu rned _Return Rate Incorrect/Incomplete Info: Resubmit with required Info by Statute 10.81%
Document Addressed to Wrong Clerk/Location 6.50%
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Security Stage Stage Ma ndate Fllght 1 3
Mandatory Date  County/Office Kickoff Mappings Connected Operational Solution Validation | Non-Criminal Go-Live .
12/1/2024 Harris CC Complete Complete Complete Complete Complete Complete
3/31/2025 Harris DC Complete Complete Complete Complete Complete 3/31/2025
10/1/2024 Dallas CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 [Tarrant CC Complete Complete Complete Complete Complete Complete
3/31/2025 [Tarrant DC Complete Complete Complete Complete 3/14/2025 3/31/2025
12/1/2024 Bexar CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 [Travis CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 ICollin CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 Denton CC/DC Complete Complete Complete Complete Complete Complete
3/31/2025 Hidalgo CC/DC Complete Complete Complete Complete 2/28/2025 3/31/2025 [ | Complete |n Progress
12/1/2024 El Paso CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 Fort Bend CC/DC | Complete Complete Complete Complete Complete Complete
Montgomery
12/1/2024 lcc/DC Complete Complete Complete Complete Complete Complete . .
10/1/2024 \Williamson CC/DC| Complete Complete Complete Complete Complete Complete StateW|de Integrat|0n
10/1/2024 ICameron CC/DC | Complete Complete Complete Complete Complete Complete
10/1/2024 Brazoria CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 Bell CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 Nueces CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 Galveston CC/DC | Complete Complete Complete Complete Complete Complete
12/1/2024 Lubbock CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 Webb CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 McLennan CC/DC | Complete Complete Complete Complete TBD TBD
12/1/2024 Uefferson CC/DC Complete Complete Complete Complete Complete Complete
Extension granted

[] Expected to file extension

re:SearchTX

Empowered by Tyler Technologies
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Mandatory Security Stage Stage

Date County/Office Population  Vendor Kickoff Mappings Connected Operational Solution Validation |Non-Criminal Go-Live
3/1/2025 |Hays CC/DC 241,067 Tyler | Complete Complete Complete Complete Complete Complete Vendor Total Live R maining
3/1/2025 [Brazos CC/DC 233,849 Tyler Complete Complete Complete Complete Complete 2/24/2025
3/1/2025 [Smith CC/DC 233,479 Tyler Complete Complete Complete Complete Complete Complete Tyler 30 12 18
3/1/2025 [Ellis CC/DC 192,455 LGS TBD TBD TBD TBD TBD TBD
4/1/2025 [lohnson CC/DC 179,927 Tyler Complete Complete Complete Complete 3/7/2025 3/13/2025
3/1/2025 |Guadalupe CC/DC 172,706 Tyler Complete Complete Complete Complete Complete Complete eDoc 1 0 1
3/1/2025 [Midland CC/DC 169,983 Tyler Complete Complete Complete Complete TBD TBD i
3/1/2025 [Ector CC/DC 165,171 Tyler Complete Complete Complete Complete Complete 2/24/2025 |D0Cket 1 0 1
3/1/2025 [Comal CC/DC 161,501 Tyler Complete Complete Complete Complete Complete 2/24/2025
3/1/2025 |Parker CC/DC 148,222 Tyler Complete Complete Complete Complete Complete Complete LGS 1 0 1
3/1/2025 |Kaufman CC/DC 145,310 Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 [Taylor CC/DC 143,208 Tyler Complete Complete Complete Complete Complete Complete NetData 1 0 1
3/1/2025 [Randall CC/DC 140,753 Tyler Complete Complete Complete Complete 2/26/2025 2/28/2025
3/1/2025 |Grayson CC/DC 135,543 Tyler Complete Complete Complete Complete Complete Complete Total 34 8 26
3/1/2025 |Wichita CC/DC 129,350 Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 |Gregg CC/DC 124,239 Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 [Tom Green CC/DC 120,003 Tyler Complete Complete Complete Complete 2/21/2025 2/25/2025 ° 4 cou nt|es Went ||Ve today
3/1/2025 |Potter CC/DC 118,525 Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 [Rockwall CC/DC 107,819 Tyler Complete Complete Complete Complete Complete 2/24/2025 . . .
3/1/2025 |Hunt CC/DC 99,956 Tyler Complete Complete Complete Complete Complete 2/24/2025 ¢ 1 5 cou ntles gOI ng ||Ve neXt Week
3/1/2025 [Bastrop CC/DC 97,216 Tyler Complete Complete Complete Complete Complete 2/25/2025 . . .
3/1/2025 [Bowie CC/DC 92,893 Tyler Complete Complete Complete Complete Complete Complete ° 4 cou nt|es have f| |ed eXtenSIOI’lS
3/1/2025 |Liberty CC/DC 91,628 Tyler Complete Complete Complete Complete 2/24/2025 2/28/2025
3/1/2025 |ictoria CC/DC 91,319 Tyler | Complete Complete Complete Complete Complete 2/24/2025 . 3 cou nt|es expected to f||e
3/1/2025 |Angelina CC/DC 86,395 Tyler Complete TBD TBD TBD TBD TBD R
3/1/2025 |Orange CC/DC 84,808 Tyler [ Complete TBD TBD TBD TBD TBD extensions before EOM
3/1/2025 [(Coryell CC/DC 83,093 eDoc Complete Complete Complete Complete TBD TBD
3/1/2025 [Henderson CC/DC 82,150 Tyler Complete Complete Complete Complete Complete 2/25/2025 ° NO known Showstoppers
3/1/2025 |Walker CC/DC 76,400 Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 [Harrison CC/DC 68,839 Tyler Complete Complete Complete Complete Complete 2/25/2025 H .
3/1/2025 |Wise CC/DC 68,632 Tyler Complete Complete Complete Complete 2/21/2025 2/24/2025 ° Da I Iy Ca”S Wlth Clerks/vendors
3/1/2025 [Starr CC/DC 65,920 iDocket | Complete Complete Complete Complete 2/24/2025 2/28/2025
3/1/2025 |Nacogdoches CC/DC 64,653 NetData | Complete Complete Complete TBD TBD TBD
3/1/2025 [Hood CC/DC 61,598 Tyler Complete Complete Complete Complete Complete 2/24/2025

|:| Extension requested
|:| Expected to file extension

re:SearchTX
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Re:SearchTX — Integration Mandate (Flight 3)

Mandated Flights

12/1/24 3/1/25 11/1/25 _ _
Flight 3 consists of 396
W offices in counties under
Pop. Pop. PoD. .
250k + 60k - 249,999 ey the population of 60k
1
(moTmmmmo ' Plan to implement in 5
Vendor Total Live Remaining diStinCt phases
i Tyler 111 | 53 58 e Phase 1 -92
eDoc 24 0 24 e Phase 2 - 80
iDocket 68 0 68 . Phase 3 _ 82
LGS 113 0 113
NetData 28 0 28 » Phase 4 - 82
Unknown 5 0 52 ¢ Phase 5 - 60

2
Total 396 53 343

re:SearchTX
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Case Notices

) R LEE)

Case Information - Case Notices are similar to Case Alerts
Kennith Omega vs. Adom Cole except are only for:

CCV-2023-10987

G B © & < @ « Attorneys of Record

i oy o - st s SR S - « Parties of Record

Court Notices History

Parties 02/01/2023 Filing Petition Johnathan Frantz Delivered 02/10/2023 550 PM Ca Se N Oti Ces :

Amy Adams Delivered. 02/10/2023 550 PM .
« Made available on cases by default
I Amy Adams Delivered: 02/01/2023 1127 AM - -
— « PoR / AoRs are unable to unsubscribe to
02/04/2023 Filing Addengum Johnathan Frantz Delivered: 02/04/2023 6:01 PM
Amy Adamsg Delivered. 02/04/2023 6:01 AM the m
04/19/2023 Filing Order Jahnathan Frantz Deliverad: 04/19/2023 8:05 PM

: « Do not require the use of re:SearchTX to
receive them

Events

02/01/2023 Filing Petition Petitian for claim pdf n Puslic

e T S . M IO S Case Notices are free and are expected to
02/04/2023 Filing Addendum Addentum. pdl 9 Public avallable |n Aprll

0411972023 Filng Order Order pdf 12 Public

Powered by Tyler Technologies | | © eFileTexas.gov 2025
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Re:SearchTX Integration Mandate BTEXAS o

re:SearchTX Integration Mandate
« Requires all counties to be integrated with civil case types

« Criminal case types can be included, but are optional
« Recently updated to reflect 12/1/24 mandate date for phase 1

Supreme Court of Texas

Mise. Docket Ni

Final Approval of Amendments to Texas Rules of Civil Procedure 21,
165a, 239a, 246, 297, 298, 299, 299a, and 306a; Texas Rule of Appellate
Procedure 9.2; and Rule 2.7 of the ide Rules i i
Filing in Criminal Cases

ORDERED that: ‘ Mandated Flights

1. On September 8 2023, in Mise. Dkt. No. 23-9071, the Court prelimi
approved amendments ta Texas Rules of Civil Pracedure 21, 165a, 239a, 24 ,
298, 299, 299a, and 306a; Texas Rule of Appellate Procedure 9.2; and Rul f 1 2 1 24 1 1 1 25
the Statewide Rules Governing Electronic Filing in Criminal Cases, effective 1 5
immediately. The Court invited public comment and directed the Judicial
Committee on Information Technology (JCIT) to study and make
recommendations on copying court arders, notices, and other documents in civil
cases to re:SearchTX.

2. The comment period expired on January 1, 2024. JCIT submitted its
recommendations on March 5, 2024. Those recommendations are attached as
Eshibit 1 to this Order

3. Following the comment period and the receipt of JCIT's recommendations, the

Court made revisions to the rules. Those revisions are shown in redline. This Pop. Pop POp
.
.

Order incorporates the revisions and contains the final version of the amended

rules, offective immediately. 250k+ 60k - 249,999 < 60k

4. This Order also mandates district and county clerks to integrate their local case
management systems with re:SearchTX. Integration will be mandatory according
to the following implementation schedule based on the counties’ 2020 Federal
Census population:

a Courts in counties with a population of 250,000 or more — October 1, 2024:
Free Case Alerts

b, Courts in counties with a population of 60,000 to 249,999 — March 1, 2025;

I * Attorney of Record and Parties can now receive free case alerts on their cases
« Attorney and Parties may opt out of all case alerts, or on a case-by-case basis

Powered by Tyler Technologies | | © eFileTexas.gov 2025
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re:Search TX pro m e B i ®

* Attorneys of Record and Parties can
now receive free case alerts on their

e cases

e . . , —
Case Filed Date M 6712016 Susan Ashworth vs. Lauren Brook CI2016F-071  Judgment Nisi Deaf Smith County -~ Closed ®
Di - -
sz oo b e o casmoany-owa et | @ e Case a |ert emai |S are del ive red When
Cor Clerk.

Expect to see m

there is a new filing or hearing added
to a case record

o, EMPOWERED BY
™ Case Akert: FCA-9-20-24-2 | FCA Night Test 2 - robertwilken.rw@gmail com - Gmail - Goagle Chrome — o X YLER TECHNOLOGIES

ver=1Ir71gb: I %23thread-2%3A18118393097290577308(cv...

S « AoR and parties may opt out of all case
- . ~alerts, or on a case-by-case basis

Hi Robart Wilken,

e added to case FCANight Test 2 - FCA-9-20-24-2.
Location: Chambers County - County Court

1. Motion

e « Case Alert emails now have the case
number included in the subject line for

Thanks
re:SearchTX Customer Service

Questions? Visit our Seff-Service Support or Contact Support at
Phone: (844)307-8720
Email: research support @tylertech com
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