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Transaction Volume: Nov through Jan

eFile Program Highlights
• Almost 930k user accounts created to date
• Avg ~47K filings and ~$1.3M fees processed 

daily

JP Update
• 234 precincts across 56 counties live

– 21 out of “Top 22” counties live with one or more JP 
precinct

• 6 active/pending engagements
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A Broader Perspective…
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Envelopes Users

Over the last 18 months
• Increased registered users by 

more than 33%
– Over 232k registered users 

added

• Steady increase in monthly 
envelope volume from ~860k to 
over 1m 

– More than 20% increase

697,187

929,802

2023 2024 2025

Avg per MonthDuration

912k2H 2023

1.004m1H 2024

1.008m2H 2024

1.050mJan 2025
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Filing Volume Top 10 Others

Return for Correction Rates – Market Comparison

National Average
~7.6%

Texas Average
6.8%
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Return for Correction Rates by Return Reason
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Return for Correction Rates – Comparison
County and District Courts Justice Courts

Top 10 Case Types by Return Rate*

*Limited to case types with 1,000+ filings during previous 6 months

Top 10 Case Types by Return Rate*

Average
7.18%

Average
6.83%

*Limited to case types with 500+ filings during previous 6 
months

% of CategoryReturn RateReturnedCase Type
61.49%6.19%40,234 Debt/Contract ‐ Debt Collection
7.16%16.28%9,419 Evictions ‐ Residential
93.04%13.09%7,106 Small Claims
10.16%6.05%4,963 Debt/Contract ‐ Other
98.01%13.70%392 Occupational Driver's License
1.84%2.62%391 Debt/Contract ‐ Consumer/DTPA
0.24%15.10%296 Evictions ‐ Commercial
1.88%24.31%266 Other Civil
1.17%35.67%244 Repair and Remedy
1.20%21.54%151 Garnishment

% of CategoryReturn RateReturnedTotalCase Type
62.97%7.27%83,157 1,143,826 Debt/Contract ‐ Debt Collection
68.35%9.10%36,741 403,534 Divorce with Children
72.15%5.58%35,998 644,923 Motor Vehicle Accident
17.80%7.71%24,937 323,234 Debt/Contract ‐ Other
64.13%8.71%21,503 246,864 Other Civil
31.23%11.21%20,675 184,392 Divorce without Children
43.42%12.06%20,532 170,291 Independent Administration
33.17%10.13%13,187 130,115 Letters Testamentary
10.01%6.59%11,989 181,867 Debt/Contract ‐ Consumer/DTPA
17.70%6.32%9,991 158,201 Other Injury or Damage
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eFileTexas Self Help Progress
Top Counties by Sessions Completed (YTD)
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Summary
• 46 interviews currently available across 

Texas  

• 8 interviews currently integrated with 
eFileTexas 

• eFileTexas Self Help average 
completion rate continues to improve
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Guide & File – Return Rates – Last 6 Months

Average
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Volume by Month

Accepted Returned Return Rate

% UsedReturn Reason 
22.90%Incorrect/Incomplete Info: Resubmit w/ Required Forms
18.64%Filer's Request
16.26%Judge's Request
10.81%Incorrect/Incomplete Info: Resubmit with required Info by Statute
6.50%Document Addressed to Wrong Clerk/Location

% of OGFRateReturnedCase Type
11.34%50.62%1,428Name Change
60.11%9.28%1,387Evictions ‐ Residential
9.00%41.55%930Divorce Without Children
12.92%21.60%694Small Claims
1.64%44.25%181Other
1.74%26.85%116Protective Order
2.52%9.11%57Debt/Contract ‐ Debt Collection
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Re:SearchTX – Integration Mandate (Flight 1)

108

397

Statewide Integration 
Status

Integrated

Non‐Integrated

~20
%

Mandate Flight 1 ‐
Progress

Complete In Progress

86%

Non‐Criminal Go‐LiveSolution Validation
Stage 

Operational
Stage 

Connected
Security 
MappingsKickoffCounty/OfficeMandatory Date

CompleteCompleteCompleteCompleteCompleteCompleteHarris CC12/1/2024
3/31/2025CompleteCompleteCompleteCompleteCompleteHarris DC3/31/2025
CompleteCompleteCompleteCompleteCompleteCompleteDallas CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteTarrant CC10/1/2024
3/31/20253/14/2025CompleteCompleteCompleteCompleteTarrant DC3/31/2025
CompleteCompleteCompleteCompleteCompleteCompleteBexar CC/DC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteTravis CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteCollin CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteDenton CC/DC10/1/2024
3/31/20252/28/2025CompleteCompleteCompleteCompleteHidalgo CC/DC3/31/2025
CompleteCompleteCompleteCompleteCompleteCompleteEl Paso CC/DC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteFort Bend CC/DC10/1/2024

CompleteCompleteCompleteCompleteCompleteComplete
Montgomery 
CC/DC12/1/2024

CompleteCompleteCompleteCompleteCompleteCompleteWilliamson CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteCameron CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteBrazoria CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteBell CC/DC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteNueces CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteGalveston CC/DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteLubbock CC/DC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteWebb CC/DC12/1/2024

TBDTBDCompleteCompleteCompleteCompleteMcLennan CC/DC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteJefferson CC/DC12/1/2024

Extension granted
Expected to file extension
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Re:SearchTX – Integration Mandate (Flight 2)

RemainingLiveTotalVendor

181230Tyler

101eDoc

101iDocket

101LGS

101NetData

26834Total

• 4 counties went live today
• 15 counties going live next week
• 4 counties have filed extensions
• 3 counties expected to file 

extensions before EOM
• No known showstoppers
• Daily calls with clerks/vendors

Extension requested
Expected to file extension

Non‐Criminal Go‐LiveSolution Validation
Stage 

Operational
Stage 

Connected
Security 
MappingsKickoffVendorPopulationCounty/Office

Mandatory 
Date

CompleteCompleteCompleteCompleteCompleteCompleteTyler241,067Hays CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler233,849Brazos CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler233,479Smith CC/DC3/1/2025

TBDTBDTBDTBDTBDTBDLGS192,455Ellis CC/DC3/1/2025
3/13/20253/7/2025CompleteCompleteCompleteCompleteTyler179,927Johnson CC/DC4/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler172,706Guadalupe CC/DC3/1/2025

TBDTBDCompleteCompleteCompleteCompleteTyler169,983Midland CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler165,171Ector CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler161,501Comal CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler148,222Parker CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler145,310Kaufman CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler143,208Taylor CC/DC3/1/2025
2/28/20252/26/2025CompleteCompleteCompleteCompleteTyler140,753Randall CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler135,543Grayson CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler129,350Wichita CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler124,239Gregg CC/DC3/1/2025
2/25/20252/21/2025CompleteCompleteCompleteCompleteTyler120,003Tom Green CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler118,525Potter CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler107,819Rockwall CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler99,956Hunt CC/DC3/1/2025
2/25/2025CompleteCompleteCompleteCompleteCompleteTyler97,216Bastrop CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler92,893Bowie CC/DC3/1/2025
2/28/20252/24/2025CompleteCompleteCompleteCompleteTyler91,628Liberty CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler91,319Victoria CC/DC3/1/2025

TBDTBDTBDTBDTBDCompleteTyler86,395Angelina CC/DC3/1/2025
TBDTBDTBDTBDTBDCompleteTyler84,808Orange CC/DC3/1/2025
TBDTBDCompleteCompleteCompleteCompleteeDoc83,093Coryell CC/DC3/1/2025

2/25/2025CompleteCompleteCompleteCompleteCompleteTyler82,150Henderson CC/DC3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteTyler76,400Walker CC/DC3/1/2025
2/25/2025CompleteCompleteCompleteCompleteCompleteTyler68,839Harrison CC/DC3/1/2025
2/24/20252/21/2025CompleteCompleteCompleteCompleteTyler68,632Wise CC/DC3/1/2025
2/28/20252/24/2025CompleteCompleteCompleteCompleteiDocket65,920Starr CC/DC3/1/2025

TBDTBDTBDCompleteCompleteCompleteNetData64,653Nacogdoches CC/DC3/1/2025
2/24/2025CompleteCompleteCompleteCompleteCompleteTyler61,598Hood CC/DC3/1/2025
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Re:SearchTX – Integration Mandate (Flight 3)

Mandated Flights

1 2 3
Pop. 

250k+
Pop.

60k - 249,999
Pop.

< 60k

12/1/24 3/1/25 11/1/25

RemainingLiveTotalVendor

5853111Tyler

24024eDoc

68068iDocket

1130113LGS

28028NetData

52052Unknown

34353396Total

Flight 3 consists of 396 
offices in counties under 
the population of 60k

Plan to implement in 5 
distinct phases
• Phase 1 - 92
• Phase 2 - 80
• Phase 3 - 82
• Phase 4 - 82
• Phase 5 - 60
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Case Notices

Case Notices are similar to Case Alerts 
except are only for:
• Attorneys of Record
• Parties of Record

Case Notices:
• Made available on cases by default
• PoR / AoRs are unable to unsubscribe to 

them
• Do not require the use of re:SearchTX to 

receive them

Case Notices are free and are expected to 
available in April



POWERED BY  TYLER  TECHNOLOGIES

Appendix
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Re:SearchTX Integration Mandate

re:SearchTX Integration Mandate
• Requires all counties to be integrated with civil case types
• Criminal case types can be included, but are optional
• Recently updated to reflect 12/1/24 mandate date for phase 1

Mandated Flights

Free Case Alerts
• Attorney of Record and Parties can now receive free case alerts on their cases
• Attorney and Parties may opt out of all case alerts, or on a case-by-case basis

1 2 3
Pop. 

250k+
Pop.

60k - 249,999
Pop.

< 60k

12/1/24 3/1/25 11/1/25
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Re:SearchTX – Free Case Alerts

• Attorneys of Record and Parties can 
now receive free case alerts on their 
cases 

• Case alert emails are delivered when 
there is a new filing or hearing added 
to a case record

• AoR and parties may opt out of all case 
alerts, or on a case-by-case basis

• Case Alert emails now have the case 
number included in the subject line for 
easy identification


