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Transaction Volume: 7/1/24 to 9/30/24

Program Continues to Thrive
• Over 875k user accounts created to-date
• Avg ~48K filings and ~$1.3M fees processed daily
• State-provided filing portal accounted for ~79% of 

the filing volume across the state

JP Update
• 234 precincts across 56 counties live

– 21 out of “Top 22” counties live with one or more JP 
precinct

• 4 active/pending engagements
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Filing Volume Top 10 Others

Return for Correction Rates – Market Comparison

*Tracking of top 10 counties (in population) began in September 2018 
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Return for Correction Rates – Comparison
County and District Courts Justice Courts

Top 10 Case Types by Return Rate*

*Limited to case types with 1,000+ filings during previous 6 months

Top 10 Case Types by Return Rate*

Average
7.46%

Average
6.37%

*Limited to case types with 500+ filings during previous 6 months

% of CategoryReturn %ReturnedCase Type
78.41%6.45%58,161Debt/Contract ‐ Debt Collection
9.65%18.21%20,190Evictions ‐ Residential
95.25%13.10%7,225Small Claims
10.04%5.42%6,256Debt/Contract ‐ Other
0.59%21.77%1,486Evictions ‐ Commercial
92.90%15.03%456Occupational Driver's License
1.23%3.15%444Debt/Contract ‐ Consumer/DTPA
1.92%25.47%283Other Civil
1.24%25.66%184Garnishment
0.10%31.25%175Repair and Remedy

% of CategoryReturn %Returned FilingsCase Type
39.05%9.29%50,535 Debt/Contract ‐ Debt Collection
68.51%8.99%37,742 Divorce with Children
72.09%5.40%35,359 Motor Vehicle Accident
30.90%7.06%30,392 Debt/Contract ‐ Other
67.13%9.07%21,667 Other Civil
43.18%12.11%21,610 Independent Administration
31.07%10.85%20,660 Divorce without Children
33.07%9.93%13,573 Letters Testamentary
13.06%5.95%10,809 Debt/Contract ‐ Consumer/DPTA
17.70%6.38%10,247 Other Injury or Damage
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eFileTexas Self Help Progress
Top Counties by Sessions Completed (YTD)
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1,795Fort Bend5,348Collin

Summary
• 46 interviews currently available across

Texas  

• 8 interviews currently integrated with 
eFileTexas 

• eFileTexas Self Help average completion 
rate continues to improve
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Guide and File – Return Rates – Last 6 Months

Average
19.2%

% of OGF FilingsReturn RateReturnedCase Type
58.36%9%1,224Evictions ‐ Residential
10.28%48%1,184Name Change
10.02%44%1,063Divorce without Children
13.90%21%693Small Claims
3.27%30%238Protective Order
1.45%43%152Other Family
1.91%10%47Debt/Contract ‐ Debt Collection
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Accepted Returned Return Rate

% UsedReturn Reason Description
22.47%Incorrect/Incomplete Info: Resubmit w/ Required Forms
22.32%Filer's Request
14.48%Judge's Request
11.74%Incorrect/Incomplete Info: Resubmit with required Info by Statute
6.76%Document Addressed to Wrong Clerk/Location
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Re:SearchTX Integration Mandate

re:SearchTX Integration Mandate
• Requires all counties to be integrated with civil case types
• Criminal case types can be included, but are optional
• Recently updated to reflect 12/1/24 mandate date for phase 1

Mandated Flights

Free Case Alerts
• Attorney of Record and Parties can now receive free case alerts on their cases
• Attorney and Parties may opt out of all case alerts, or on a case-by-case basis

1 2 3
Pop. 

250k+
Pop.

60k - 249,999
Pop.

< 60k

12/1/24 3/1/25 11/1/25
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Re:SearchTX – Integration Mandate (Flight 1)

75

433

Statewide Integration Status

Integrated Non‐Integrated

~15%

Non‐Criminal Go‐LiveSolution ValidationStage OperationalConfig MappingsStage ConnectedKickoffCounty/OfficeMandatory Date
3/1/20252/21/202512/6/202411/22/202411/1/2024CompleteHarris DC3/1/2025

11/15/202411/1/2024CompleteCompleteCompleteCompleteHarris CC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteDallas DC/CC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteTarrant CC10/1/2024
3/1/20252/21/202512/6/202411/22/202411/1/2024CompleteTarrant DC

11/15/202411/1/2024CompleteCompleteCompleteCompleteBexar DC/CC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteTravis DC/CC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteCollin DC/CC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteDenton DC/CC10/1/2024
3/1/20252/14/20251/17/20251/10/2025CompleteCompleteHidalgo DC/CC3/1/2025

10/28/202410/25/2024CompleteCompleteCompleteCompleteEl Paso CC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteEl Paso DC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteFort Bend DC/CC10/1/2024
11/15/202411/1/2024CompleteCompleteCompleteCompleteMontgomery DC/CC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteWilliamson DC/CC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteCameron DC/CC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteBrazoria DC/CC10/1/2024
10/23/202410/18/2024CompleteCompleteCompleteCompleteBell DC/CC12/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteNueces DC/CC10/1/2024
CompleteCompleteCompleteCompleteCompleteCompleteGalveston DC/CC10/1/2024
11/15/202411/1/2024CompleteCompleteCompleteCompleteLubbock DC/CC12/1/2024
11/18/202411/11/2024CompleteCompleteCompleteCompleteWebb DC/CC12/1/2024
12/1/202411/29/202411/1/202410/25/202410/18/2024CompleteMcLennan DC/CC12/1/2024
11/15/202411/1/2024CompleteCompleteCompleteCompleteJefferson DC/CC12/1/2024

Mandate Flight 1 ‐ Progress

Complete In Progress

52%
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Re:SearchTX – Free Case Alerts

• Attorneys of Record and Parties can now 
receive free case alerts on their cases 

• Case alert emails are delivered when 
there is a new filing or hearing added to 
a case record

• AoR and parties may opt out of all case 
alerts, or on a case-by-case basis

• Case Alert emails now have the case 
number included in the subject line for 
easy identification
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Re:SearchTX – Integration Mandate (Flight 2)
Non‐Criminal Go‐LiveSolution ValidationStage OperationalConfig MappingsStage ConnectedKickoffCounty/OfficeMandatory Date

CompleteCompleteCompleteCompleteCompleteCompleteHays3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Brazos3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Smith3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Ellis3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Johnson3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Guadalupe3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Midland3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Ector3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Comal3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Parker3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Kaufman3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Taylor3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Randall3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteGrayson3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteWichita3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Gregg3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Tom Green3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Potter3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Rockwall3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Hunt3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Bastrop3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Bowie 3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Liberty3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Victoria3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Angelina3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Orange3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Coryell3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Henderson3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Walker3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Harrison3/1/2025
CompleteCompleteCompleteCompleteCompleteCompleteSan Patricio3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Wise3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Starr3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Nacogdoches3/1/2025
1/30/20251/15/202512/4/202411/27/202411/20/202411/4/2024Hood3/1/2025


