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Transaction Volume: 7/1/24 to 9/30/24
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Registered Users

E TEXAS.gov’
Program Continues to Thrive

Over 875k user accounts created to-date

Avg ~48K filings and ~$1.3M fees processed daily

State-provided filing portal accounted for ~79% of
the filing volume across the state

JP Update

234 precincts across 56 counties live
— 21 out of "Top 22" counties live with one or more JP
precinct

4 active/pending engagements
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Return for Correction Rates — Market Comparison

|
L

m\.f\,\/\/""\\\q

{

Texas Average
O es%
. —b8%

S
N
1,400,000 o \{ \)
8.00%
1,200,000
7.50%
1
) ,000,000 T T TN T 7.00% ﬁ
o 800,000 -
i.TE. 6.57% 6.50% g
600,000 6.00% &
400,000 5.50%
200,000 5.00%
0 4.50%
N 3] N * <
o KRG W P"Q\{, " x°
o2®
ke Filing Volume ~ eeeee Top 10 Others

*Tracking of top 10 counties (in population) began in September 2018
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Return for Correction Rates — Comparison

County and District Courts

Average
7.46%

Top 10 Case Types by Return Rate*

Case Type Returned Filings Return% % of Category
Debt/Contract - Debt Collection 50,535 9.29% 39.05%
Divorce with Children 37,742 8.99% 68.51%
Motor Vehicle Accident 35,359 5.40% 72.09%
Debt/Contract - Other 30,392 7.06% 30.90%
Other Civil 21,667 9.07% 67.13%
Independent Administration 21,610 12.11% 43.18%
Divorce without Children 20,660 10.85% 31.07%
Letters Testamentary 13,573 9.93% 33.07%
Debt/Contract - Consumer/DPTA 10,809 5.95% 13.06%
Other Injury or Damage 10,247 6.38% 17.70%

*Limited to case types with 1,000+ filings during previous 6 months
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Average
6.37%

Top 10 Case Types by Return Rate*

Case Type Returned Return % % of Category
Debt/Contract - Debt Collection 58,161 6.45% 78.41%
Evictions - Residential 20,190 18.21% 9.65%
Small Claims 7,225 13.10% 95.25%
Debt/Contract - Other 6,256 5.42% 10.04%
Evictions - Commercial 1,486 21.77% 0.59%
Occupational Driver's License 456 15.03% 92.90%
Debt/Contract - Consumer/DTPA 444 3.15% 1.23%
Other Civil 283 25.47% 1.92%
Garnishment 184 25.66% 1.24%
Repair and Remedy 175 31.25% 0.10%

*Limited to case types with 500+ filings during previous 6 months
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eFileTexas Self Help Progress
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Top Counties by Sessions Completed (YTD)

Tarrant

Harris
Travis
Dallas
Collin

Sessions
13,619 Denton
6,334 El Paso
5,791 Williamson
5,416 Bexar
5,348 Fort Bend

Sessions
2,687
2,357
2,313
2022
1,795

Summary
* 46 interviews currently available across
Texas
- 8 interviews currently integrated with
eFileTexas
. . 8,000
- eFileTexas Self Help average completion A

rate continues to improve
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Guide and File — Return Rates — Last 6 Months
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Volume by Month
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4000 &
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3500 25.12% |
23.02% 22.68% 25.00%
3000 21.59% - o z
20.38% = Case Type Returned Return Rate % of OGF Filings
2500 20.00% &U Evictions - Residential 1,224 9% 58.36%
- Name Change 1,184 48% 10.28%
Divorce without Children 1,063 44% 10.02%
2000 15.00% = : > -
_— Small Claims 693 21% 13.90%
1500 & Protective Order 238 30% 3.27%
10.00% Other Family 152 43% 1.45%
1000 Debt/Contract - Debt Collection 47 10% 1.91%
500 5.00%
Incorrect/Incomplete Info: Resubmit w/ Required Forms 22.47%
0 0.00% Filer's Request 22.32%
Apr May Jun Jul Aug Sep Judge's Request 14.48%
A d R d R R Incorrect/Incomplete Info: Resubmit with required Info by Statute |11.74%
mm= Accepte == Returne eturn Rate Document Addressed to Wrong Clerk/Location 6.76%
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Re:SearchTX Integration Mandate
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re:SearchTX Integration Mandate
« Requires all counties to be integrated with civil case types

« Criminal case types can be included, but are optional
« Recently updated to reflect 12/1/24 mandate date for phase 1

Supreme Court of Texas

Misc. Docket No. 24-9030

Final Approval of Amendments to Texas Rules of Civil Procedure 21,
165a, 239a, 246, 297, 298, 299, 299a, and 306a; Texas Rule of Appellate
Procedure 9.2; and Rule 2.7 of the Statewide Rules Governing Electronic
Filing in Criminal Cases

| Mandated Flights

1. On September 8 2023, in Mise. Dkt. No. 23-9071, the Court prelimi
approved amendments to Texas Rules of Civil Procedure 21, 165a, 230, 24

298, 299, 299a, and 306a; Texas Rule of Appellate Procedure 9.2; and Rul £ 12 1 24 3 1 25 1 1 1 25
the Statewide Rules G ic Filing in Criminal Cases, effective

lmmednawls Tl\e Court. m\umd puhh: comment and directed the Judieial
C T (JCIT") to study and make
recommendations on copying court orders. notices, and other documents in civil
cases to re:SearchTX.

2. The comment period expired on January 1, 2024 JCIT submitted its
recommendations on March 5, 2024, Those recommendations are attached as
Exhibit 1 to this Order.

3. Following the comment period and the receipt of JCIT's recommendations, the

Court made revisions to the rules. Those revisions are shown in redline. This Pop . Pop . Pop
.

Order incorporates the revisions and contains the final version of the amended

250k+ 60k - 249,999 < 60k

4. This Order also mandates district B!’Id LUuI“\ clerks to integrate their local case

systems with re:S will be mandatory according
to the following implementation Rxhedule based on the counties’ 2020 Federal
Census population:

a Courts in counties with a population of 250,000 or more — October 1, 2024; F ree Ca se AI e rts

b. Courts in counties with a population of 60,000 to 249,999 - March 1, 2025;

. Cout i couninwithopopultion o than 80000 - November 1, 2025 « Attorney of Record and Parties can now receive free case alerts on their cases
« Attorney and Parties may opt out of all case alerts, or on a case-by-case basis
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Re:SearchTX — Integration Mandate (Flight 1)

Mandate Flight 1 - Progress
Mandatory Date County/Office Kickoff Stage Connected Config Mappings Stage Operational Solution Validation | Non-Criminal Go-Live

3/1/2025 Harris DC Complete 11/1/2024 11/22/2024 12/6/2024 2/21/2025 3/1/2025
12/1/2024 Harris CC Complete Complete Complete Complete 11/1/2024 11/15/2024
10/1/2024 Dallas DC/CC Complete Complete Complete Complete Complete Complete
10/1/2024 Tarrant CC Complete Complete Complete Complete Complete Complete

Tarrant DC Complete 11/1/2024 11/22/2024 12/6/2024 2/21/2025 3/1/2025
12/1/2024 Bexar DC/CC Complete Complete Complete Complete 11/1/2024 11/15/2024
10/1/2024 Travis DC/CC Complete Complete Complete Complete Complete Complete
10/1/2024 Collin DC/CC Complete Complete Complete Complete Complete Complete
10/1/2024 Denton DC/CC Complete Complete Complete Complete Complete Complete
3/1/2025 Hidalgo DC/CC Complete Complete 1/10/2025 1/17/2025 2/14/2025 3/1/2025
12/1/2024 El Paso CC Complete Complete Complete Complete 10/25/2024 10/28/2024 u Complete an Progress
10/1/2024 El Paso DC Complete Complete Complete Complete Complete Complete
10/1/2024 Fort Bend DC/CC Complete Complete Complete Complete Complete Complete
12/1/2024 Montgomery DC/CC Complete Complete Complete Complete 11/1/2024 11/15/2024 . .
10/1/2024 Williamson DC/CC Complete Complete Complete Complete Complete Complete StateW|de Integratlon Status
10/1/2024 Cameron DC/CC Complete Complete Complete Complete Complete Complete
10/1/2024 Brazoria DC/CC Complete Complete Complete Complete Complete Complete %
12/1/2024 Bell DC/CC Complete Complete Complete Complete 10/18/2024 10/23/2024
10/1/2024 Nueces DC/CC Complete Complete Complete Complete Complete Complete
10/1/2024 Galveston DC/CC Complete Complete Complete Complete Complete Complete
12/1/2024 Lubbock DC/CC Complete Complete Complete Complete 11/1/2024 11/15/2024
12/1/2024 \Webb DC/CC Complete Complete Complete Complete 11/11/2024 11/18/2024
12/1/2024 McLennan DC/CC Complete 10/18/2024 10/25/2024 11/1/2024 11/29/2024 12/1/2024
12/1/2024 efferson DC/CC Complete Complete Complete Complete 11/1/2024 11/15/2024

® Integrated ®m Non-Integrated

re:SearchTX

Empowered by Tyler Technologies



Re:SearchTX — Free Case Alerts
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* Attorneys of Record and Parties can now
receive free case alerts on their cases
e

Location v Search My Fi

Case Type v
Automatically add alerts to my future cases®
Case Status v I . v Y I
—_— IR . .
s coerort smeins otsmncny. com | @  Case alert emails are delivered when
District Clerk

2/23/2016 Denton National Bank vs. Dean Wilson TEST-123 Debt/Contract - Callahan County - District Closed ®

there is a new filing or hearing added to

Expect to see more cases? Leam more In our support center.

R R a case record

Terms of Use | Frequently Asked Questions | Support Center os®, EMPOWERED BY
.

© 2024 Tyler Technologies, Inc. | All Rights Reserved o - pe R TECHN( GIES
e M Case Alert: FCA-9-20-24-2 | FCA Night Test 2 - robertwilken rw@gmail.com - Gmail - Google Chrome - o X LitloDol

23 mail.google.com/mail/u/0/popout?ver=1Ir7 1gbo32splésearch=inbox&th="%23thread-f%3A1811839309729057730&(cv...

B 0 B ©H @

Case Alert: FCA-9-20-24-2 | FCA Night Test 2 D ke X a ® AOR and parties may Opt Out Of a” Case
e e R R - alerts, or on a case-by-case basis

Hi Robert Wilken,

New fiing(s) were added to case FCA Night Test 2 - FCA-9-20-24-2.
Location: Chambers County - County Court

1. Mation

s s e Case Alert emails now have the case
number included in the subject line for

Filed On: 10/2/2024

ey ek it easy identification

Thanks,
re:SearchTX Customer Service

Questions? Visit our Self-Service Support or Contact Support at
Phone: (844)307-8720
Emall: research.support @tylertech.com

r Technologies | | © eFileTexas.gov 2024



WS FFILE
2 TEXAS.gov’

Appendix




EFILE

Re:SearchTX — Integration Mandate (Flight 2) BTEXAS gov

Mandatory Date County/Office Kickoff Stage Connected ig Mappings Stage Operational Solution Validati Non-Criminal Go-Live
3/1/2025 Hays Complete Complete Complete Complete Complete Complete
3/1/2025 Brazos 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Smith 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Ellis 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Johnson 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Guadalupe 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Midland 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Ector 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Comal 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Parker 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Kaufman 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 |Tay|or 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Randall 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Grayson Complete Complete Complete Complete Complete Complete
3/1/2025 Wichita Complete Complete Complete Complete Complete Complete
3/1/2025 Gregg 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Tom Green 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Potter 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Rockwall 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Hunt 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Bastrop 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Bowie 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Liberty 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Victoria 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 [Angelina 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Orange 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Coryell 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Henderson 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Walker 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Harrison 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 San Patricio Complete Complete Complete Complete Complete Complete
3/1/2025 Wise 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Starr 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Nacogdoches 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
3/1/2025 Hood 11/4/2024 11/20/2024 11/27/2024 12/4/2024 1/15/2025 1/30/2025
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