APPLYING FOR INITIAL LICENSURE
IN THE ONLINE SYSTEM

The screen prints below reflect how to apply for initial licensure in
the online system.



* Go to your program’s home page
Note: you’ll see the Guide to Using the Online System (pdf) and other slide shows as well.

Click on the big, red button to “Access the JBCC Certification, Registration & Licensing Systent’

JBCC Online Certification, Registration & Licensing System

Important:

If you get a message saying your data already exists in the online system, do not create another profile. If you
do not recall your login credentials, please do one of the following:

1. Click the "Forgot Login/Password" link and follow the instructions accordingly, or
2. Contact us at courtinterpreters@txcourts.gov so a licensing specialist can assist you.

ACCESS THE JBCC
CERTIFICATION,
REGISTRATION & < Click Here
LICENSING SYSTEM

Online System Resources

» Guide to Using the Online System (pdf) £l
e Watch How to Apply for Renewal- Slideshow (pdf) £l
« Watch How to Apply for CE Approval Online-Slideshow (pdf) £



In the System, click the tab for your program. (i.e., court reporters, guardians, court
interpreters, or process servers)

Texas Office of Court Administration A =
Judicial Branch Certification Commission (JBCC) L

Online Certification and Licensing System

USER LOGIN

Welcome to the online licensing and certification system for Texas
Judicial Branch Certification Commission

Login Name | |

Password | |

The Licensed Court Interpreters program tests, licenses, and regulates those individuals who
Forgot Login/Password provide interpretations in a court room for individuals who do not speak English. For more
m information on certification requirements, statutes, rules, policies and standards, please visit

password s case sensitive. the JBCC website, http://www.txcourts.gov/jbcc/licensed-court-interpreters/

Existing Licensee

Existing Individuals/Firms registered with State Click Here to create online profile.

First Time Applicant
To apply for New Certification: Click Here

SITE LINKS

To Search for Licensed Court

Interpreter : Click Here Continuing Education Course Provider

To search for an approved Continuing If you are a Continuing Education Course provider and need a course approval: Click Here
Education Course for Court
Interpreter : Click Here

For any questions please contact us We accept: W DISCOVER - coeany
. - |

at courtinterpreters@txcourts.gov. =
For more information, please Click
Here

_—— o




In the “First Time Applicant” section, click on the “Click Here” link.

Texas Office of Court Administration AL S
Judicial Branch Certification Commission (JBCC) |

Online Certification and Licensing System

- m Court Reporters ST RO Court Interpreters
USER LOGIN

R — Welcome to the online licensing and certification system for Texas
= [ Judicial Branch Certification Commission

Password

The Licensed Court Interpreters program tests, licenses, and regulates those individuals who
Forgot Login/Password provide interpretations in a court room for individuals who do not speak English. For more

m information on certification requirements, statutes, rules, policies and standards, please visit

e ) the IBCC website, http://www.txcourts.gov/jbcc/licensed-court-interpreters/

Existing Licensee

Existing Individuals/Firms registered with State Click Here to create online profile.
S LTS | First Time Applicant .

To apply for New Certificationf] Click Here é CI'Ck Here
To Search for Licensed Court

Interpretar:: Click:Hara Continuing Education Course Provider
To search for an approved Continuing If you are a Continuing Education Course provider and need a course approval: Click Here
Education Course for Court

Interpreter : Click Here

For any questions please contact us We accept: W
at courtinterpreters@txcourts.gov. —

For more information, please Click
Here




First, you must create your online profile.

On the “Initial User RegiStI'atiOIl” Initial User Registration - Licensed Court Interpreter
page, Complete all flelds Wlth a rEd Fields marked with asterisk (¥) are requirs

e sk by them. These are required
fiel ds : ersonal Information

Must provide full legal name stated on your government issued identification card or drivers license. Preferred or Nicknames are not permissible.

* Your legal name (no nicknames) st C ) Fisthame [ ] viddename ]
Suffi
Your DOB o —

Your Mailing Address

* Your phor.le number o
* Your email address s | | gt ]
« . City * : State/Province * TEXAS v Zip* :
In the Onllne Account County * Primary Phone # - Ext * :D Alternate Phone # - Ext :D
Information” section, you must: s 1 veayea [ ] Memaebnal

gl et Lo e

- Enter (i.e., create) a password. v

Password * : Password is case sensitive and must be at least 8 characters long including: 1 upper case letter, 1 lower case letter, 1

CliCk (13 Register” tO StaI't the Re-type Password * : number, and 1 special character,

application process.
Reset € Click Here  Back |



On the “Application for Certification” page, select your
language, then click “Next”:

Fields marked with asterisk (*) are required.

I Application Type

Which application would you like to apply for?

@® Application for New Licensed Court Interpreter

brtminaryqustony

v
Which language you would like to interpret? *

m m < Click Here



Personal Information tab:
For “Fee Waiver Criteria”, select:

AddressInformationHAdditional [nformationHQuestionsHAttestation]
* Military Applicant, or Y

N : . , .
Not Applicable (if you’re not an eligible ST <<Back| [Next>>

uery applicant. See requTe et B .
ersonal Lnrormation

Fee Waiver Requirements for Military I et o g s
H . s prow el ega name stated on yourgovemmen [SSUEQ [Q&nCITICation card Or arfvers (Icanse, Frerarred or NICKn@mes are no perm\ssw g
épﬁ Iolf(? r;tilﬂ?: él rs]:E (r:nOeUerE iln?éf rtFIJ reetz eEﬁlcoevr\]/ge Last Name * BEETLE First Name * BLUE Middle Name

issue by another state with requirements ;ﬂtms”’n’e“') T
substantially equivalent to Texas, or o -

2. Held a TX court integlpreter license within et e
5 years preceding the date of your

application. e

You must obtain criminal history record by submitting you fingerprint to the Department of Public Safety for Texas and FBI criminal history search, The result of searches

S k| p t h e F | n ge r p ri nt q uest | on, as f | rst_ti me Wil be sent directly to the commission. After your application is submitted, you will receive the form via an automated emall, Check your inbox (and spam folder) for this
’ i
applicants will not have been fingerprinted

fO rt h e J BCC yet . YO u’ I I g et fl N g e r.p ri nt How are you planning to complete the Background check process? * @Fingerpr'mt trough dnto)

instructions via automated email after your

a p p | | C atl on iS su b m Itted to us. ch emr inbox If already fingerprinted for JBCC, please tell us the date when you were finger ﬂ

(and spam folder) for this correspondence. pinte?

Click “Next” «<Back| |Next»| €
Rest Click

Here



Address Information tab: Complete all fields with a
red asterisk, then click Next on the screen below:

[Personal Information Address Information Additional Information Attestatio
-

Pleass review Address Information for accuracy | T BBC"( | I Ne’“ T |
Individual Mailing Address ~ -
Country ~ [ United States ~|

Address * |1234 MARVEL WAY Apt/Unit/etc.

City * |AUSTIN State/Province * TEXAS ~ Zip * 78701

County * | TRAVIS ~ Primary Phone # - Ext * |512-555-5555 | Alternate Phone # - Ext |

Fax Primary E-mail * COURTINTERPRETERS@ | Alternate E-mail COURTINTERPRETERS@

Home Address Copy From ~r -
Country = | United States ~

Address | 1234 MARVEL WAY Apt/Unit/etc.

City * [AUSTIN State/Province * [ TEXAS ~ Zip = 78701

County = TRAVIS ~ Primary Phone # - Ext ~ |512-555-5555 Alternate Phone # - Ext

Fax : Primary E-mail COURTINTERPRETERS@ | Alternate E-mail COURTINTERPRETERS®

Business Contact Information Copy From o -

This information will be publicly available.

Country ~ | United States ~ |

MName/Employer * |MCU, Inc. K

Address * 1234 MARVEL UNIVERSE ROW ] Apt/Unitfetc. 101

City * |AUSTIN State/Province ™ | TEXAS ~ Zip = 78701

County = TRAVIS e Primary Phone # - Ext = f51 2-555-5555 Alternate Phone # - Ext

Fax Primary E-mail * | COURTINTERPRETERS @ | Alternate E-mail COURTINTERPRETERS@

| << Back | [Next>>] & Click Here



Additional Information tab. To upload your orientation course certificate, click
“Documents (0): on screen below To get to the Document Upload page.

Name your document in a clear and concise manner, such as, Orientation Certificate.

Do not use generic or non-descriptive names, such as 123456.pdf, abcdefg.pdf, document, etc.

Application for New Licensed Court Interpreter

Fields marked with asterisk (*) are required.

[ Personal Information H Address Information Additional Information Attestation

v

<< Back | | Next>>
Mandatory Required Document(S)

You must attach at least one scanned document with each line item prior to submitting the application. Click on Document(s) link to upload documents for an item.

Item # Required Document Detail Document(s)

Documents (0) €= Click Here

M << Back | | Next >>

1 Orientation course completion certification.




Follow all instructions on this page to upload the course certificate from
your device to your online application. Click “Add”.

Welcome BLUE BEETLE

Fields marked with asterisk (*) are required.

Document Upload

Instructions:
1. Click 'Add' to create a new row.
2. Click 'Browse’ or 'Choose File' on the row to select document. Repeat steps 1 & 2 to select more

documents.
3. Click 'Upload' button to attach all selected documents.
4. Please confirm all documents are correct before uploading them. Any document uploaded here cannot be

) € clck Here

Please click "Add' to add a new row.

Cciose |



Follow all instructions on this page to upload the course certificate from
your device to your online application. Click “Choose File” or “Browse”

Click Here =2

Instructions:
1. Click 'Add' to create a new row.

2. Click 'Browse' or 'Choose File' on the row to select document. Repeat steps 1 & 2 to select more
documents.
3. Click 'Upload' button to attach all selected documents.
pe in PDF, DOC, JPG,JPEG

4. Uploaded files must on

Attach Document(s)

Please click 'Add' to add a new row.

Document

Choose File

No file chosen

Document Upload

Comments

PNG, or EXCEL format.

Welcome NN

Fields marked with asterisk (*) are required.

Add

Delete

Delete



Follow the instructions on this page to upload the course certificate from
your device to your online application. Click “Upload”

Document Upload - Google Chrome

A& Not secure test.jbecctexas. txcourts.gow,

Welcome BAMBI DOE
Fields marked with asterisk (*) are required.

Document Upload

Instructions:
1. Click 'Add’' to create a new row.

2. Click 'Browse' or 'Choose File' on the row to select document. Repeat steps 1 & 2 to select more documents.
3. Click 'Upload' button to attach all selected documents.

Attach Document(s)

Add
Please click 'Add' to add a new row.
Document Comments Delete
Sample of COA-NonCRC.pdf ‘Or‘ientation course certificate ‘ Delete
P

| Close ] < Click Here



When your certificate is uploaded, you’ll know it’s uploaded when the
Documents (0) changes to Documents (1) as shown on the screen
below. Click “Next”

Application for New Licensed Court Interpreter

Fields marked with asterisk (*) are required.

[ Personal Information H Address Information Additional Information Questions H Attestation J

v

<< Back | |Next>>

Mandatory Required Document(S)

You must attach at least one scanned document with each line item prior to submitting the application. Click on Dacument(s) link to upload documents for an item.

Item # | Required Document Detail Document(s)
1 Orientation course completion certification. Documents (1)

<<Back | |Next>>| & Click Here



On the Questions tab of the application (as shown below). Answer all
questions on this page, then click “Next”.

Application for New Licensed Court Interpreter

Fields marked with asterisk (*) are required

[ Personal Information H Address Information H Additional Information Questions Attestation

v

| << Back | | Next >> |

# Question Response

1 Have you ever had a license, certification or registration suspended, revoked or denied in Texas or any other jurisdiction? If Oves @ No
Yes, please provide dates and explanation of circumstances. *

2 Has your authority to be a court interpreter ever been terminated, vacated, or sanctioned in Texas or any other jurisdiction? O Yes ® No
If Yes, please provide dates and explanation of circumstances. *

3 For any felony or any misdemeanor offense, have you ever: O Yes @ No
(a) been found guilty
(b) entered plea of guilty in return for a grant of deferred adjudication
(c) entered a plea of guilty or no contest (nolo contendere), or

(d) entered a plea of no contest (nolo contendere) in return for a grant of deferred adjudication. *
4 I am applying for Licensure by Endorsement. * O Yes @® No

5 I am a military service member, spouse, or veteran. (If yes, please indicate which in the field below). O ves ®No

NOTE: If you do not meet the criteria in either of the first two sub questions below, you must go back and change the Fee
Waiver Criteria from "Military Applicant” to "Not Applicable" as you will be required to pay the application for certification
fee. *

<< Back | | Next >> |é Click Here



Attestation tab. Check all boxes. Enter your Name then tab over and
press Enter to press the “Submit Application” button to submit your
application and be taken to the Fee Detail page.

Application for New Licensed Court Interpreter
Fields marked with asterisk (*) are requirec
( Personal Information HAddress Information H Additional Information Attestation

4

<< Back

You must check the following:

As part of the application process, I understand and agree that:
= My criminal history record information will be obtained by fingerprint search.
= I must follow the approved procedures for having fingerprints taken by an approved vendor.
= I must pay the costs of having my fingerprints taken and the fees for the reports.
= My criminal history record information will be sent directly to the Judicial Branch Certification Commission by the Texas Department of Public Safety.
= My criminal history record information will include information obtained through the Texas Department of Public Safety and the Federal Bureau of Investigation.
= I will provide, if requested to do so by the Judicial Branch Certification Commission, additional documents, records and information relating to my criminal history
record information.
= I am responsible for reading the JBCC Rules, adopted by the Supreme Court of Texas and available on the JBCC's website, regarding the conseguences of
criminal history.
= My application must be complete before it will be considered by the JBCC. A complete application consists of the completed application form, criminal history
record information obtained no more than 90 days before the application date, and payment of the appropriate fees.
» I acknowledge that, under the rules, all requirements for initial licensure, including passing the exam, must be satisfied within one year of the date of
application.
= I acknowledge it is my responsibility to read, understand, and abide by the Rules and other applicable standards or codes, which are available from the JBCC's
website.
+» I acknowledge that the fees submitted with this application are non-refundable.
= If my application is approved, I have a continuing obligation to notify the JBCC of any changes to my contact infermation.
* Submitting false information or omitting any required disclosures may result in denial of my application.

I declare under penalty of perjury that the information provided in this application is true and correct.

Applicant's Name * [Blue Beetle | Date = 06/24/2024 £ |

& Click Here e




Hit the “Pay Now” button to be taken to the payment portal.

To complete the online application process, you must pay any required fees. If you press 'Submit’ and skip
payment of fees, your application will
not be received by the JBCC until the fees are paid online. You cannot apply online and pay by mail.

Fee Details

Licensing/Certification fee $200.00

Texas.gov Price* $204.76

* This service is provided by Texas.gov, the official website of Texas. The price of this service includes funds that support the ongoing operations and enhancements
of Texas.gov, which is provided by a third party in partnership with the State.

Do NOT push the “Pay Now" button more than once.
Do not push the go back arrow using your browser. To review or update your application information click
on “Edit Application”.
Failure to comply with these instructions may result in multiple charges.

EETIB € Click Here



Enter your name and the billing address currently on file with the credit card
company of the cardholder. Click “Next”. FYI: if the information does not match,
the payment will not go through, and you won’t be able to submit your apphcatlon.

9 g i . | Transaction Summary
€ C @ stageccpdev.cdcnicusa.com/Checkout/Payment?token=c2daaObO-d100-483e-8fa6-768eb6i62afh e e H First Neme * Last Name*
11 Apps 0 TB|BCC GE Umbraco - wwwixc.. =JECC—SPSiIe @ ALS-Onlne Licens.. @) CAPPS @ ALS-UAT [ Cther bookmarks
‘B\ ‘ ‘B i ‘ Fee(Application for New Licensed Court
¥ v [ v nlerprter]
Address Texas.gov Price § S204.76
| 234NV 0
o Payment Type )9 Customer Info )9 Payment )o Submit Payment Addiess?
Transaction Summary Need Help?
| 0
Payment Fee(Application for Renewal Please complete the Customer Information Secton
of Process Server  $204.76 Oty Stete”
Certification) ‘ ‘ ‘ ‘
Austin TX - Texas v
. v v
Payment Type v Texas.gov Price @ $204.76
IIPPPostal Code *
Credit Card ‘;W ‘ g
Need Help'? Phone Number*
Customer Information
Please complete the Customer ‘ 195585555 ‘ 0
Complete all required fields [ *] Informetion Section
Country * Ene* )
United States v \ COURTINTERPRETERS@TXCOURTS \ 0




Enter your name and the credit card information of the cardholder. Click
“Next”.

Q s | rpsioman Tanscton Sumay

Complete all required fields [ *]

Fee(Application for New Licensed Court

Payment Credit Card Number’. Credit Card Type et 0476
. VISA D|scovm| ﬂ Texas.gov Price § $20476
Payment Type v _
. . Expiration Month * Expiration Year *
Credit/Debit Card
Select a Month v Select a Year v Need Help:;
Customer Information ‘ R
v Security Code * @ Please enter 1e address currently on file with your
e credit card company below
Edt
Address Phone Number
Blue Beetie 5125555555
1234 Marvel Way Name on Credit Card *

Austin, TX 78701

Country Email Address
United States COURTINTERPRETERS@TXCOURTS. GOV

Receipt Email Addresses

¥ Payment Address is the same as Customer Information

Payment Information v me C|' k H
ICK Rere

Credit Card Name on Credit Card
\J"lse- Blue Beetle
Exp_

Cancel




Check the “I’m not a robot” box, follow any instructions that pop up, then
click “Submit Payment”.

O semromen
| L‘ ,

i

Payment - i
s i e e Transaction Summary
Fiaceipt Email Addresses
Payment Type v Fib{Anphegten [ i:-.?:-:a-. e
. 4 iy
Tenas.gow Price ) $204.76
' i B
Credit/Debit Card e
Credi Card Name on Credi Card
Visa =71 Creatha Waters
Exp. Q002
Need Help?
Customer Information v
R payment infoemation, You may eckt Blirg
SR and Payment Method hera # reeded When
Edit complety, select Maba Payment. You wil recen 3
printabie seept &l Ha end 2'_.-.'-." sucgessiil
Address Phone Number é Check Here sement tansacton
Blue Beetle 5125555555
1234 Marvel Way
Austin, TX 78701
Country Email Address Canced
United States COURTINTERPRETERS@TXCOURTS.GOV e CheCk Here

Receipt Email Addresses

Payment Information v



You'll see the message below as your payment is being processed.

(" Checkout > -+

= > @ stageccp.dev.cdcnicusa.com/Checkout/Payment?token=c2daa0b0-d100-483e-8fa 58e aft
B Other bookmarks

= @ ALS - Online Licens... & CAPPS &% ALS - UAT

i: Apps &% TB|IBCC % Umbraco - www.bc... |@ JBCC-SP Site

Please wait

Your payment is being processed.

Please do not close your tab or window, and please do not use
your browser’s Back button




After your payment is processed, you’ll be taken to the Confirmation page of
your application. From here you should print your payment receipt and
application summary for your records, then click “Return to Home”

pplication for New Licensed Court Interpreter Submitted

Confirmation

YOUR APPLICATION HAS BEEN SUBMITTED. YOU WILL RECEIVE AN AUTOMATED EMAIL WHEN YOUR APPLICATION HAS BEEN APPROVED.
Thank you for using our online services. Your Application for New Licensed Court Interpreter has been submitted. Your cnline transaction number is 266422 . Use
this transaction number for any future communication with us. We will review your application and if we need any additional information; we will contact you.

To View/Print payment receipt: Click Here

To View/Print application summary: Click Here

Item Certification

- Type Item View/Attach Item Status
1 All Finger Print Receipt Documents (0) Pending

2 All Mandatory Reguired Document(s) M/ A Pending

3 All Additional Supporting Documents. (Optiocnal) Documents (0) MN/A

Click Here = R R el



Click “View Pending Online Application(s)” on your home page menu. You’'ll be able to see the
application you just submitted. This is how you confirm receipt. This is where you’ll be able to track the
application status. In the Current Step column, the status “Review by State” will be reflected. The
status remain pending until the application is approved. When the application is processed, you’ll be sent
an automated email confirmation advising the application has been approved and the application will no
longer show up on this page. Check your inbox (and spam folder) for this correspondence.

Contact Information

e Bl e Incomplete Online A

1234 MARWVEL WYWAY,

AUSTIN, TX 78701

Phone #: 512-555-5555

Email: COURTINTERPRETERS@ETXCOLURTS . GOMN

WVWHAT DO YOU WANT TO DO?
View Pending Online Application(s) é click Here

Return To Home

zen-lewf ) | Pending / Tncomplete Online Applcations)

Apply for New Certification
Print Receipt Application Type ~ Mode  Transaction# Date  Current Step Application Summary View Details Action  Application Status

General Fee Remittance

Anpiication for New
Chanae of Endoreement Licensed Cowt ~~ Online 266422 06/24/2004  Review by State Anplication Summary  View Detais Received by State

CE Approval Reguest ! Iﬂterprf‘ter W|thdr'aw

Track CE

Pay Invoice(s)

Change Name

Change Password

Update Profile




If you want to verify the certificate you uploaded was attached, go to the View
Pending Online Application(s) page. Click on the “View Details” link.

Pending / Tncomplete Online Application(s)

Application Type ~ Mode  Transaction# Date  Current Step Application Summary View Details Action  Application Status

Application for New
Licensed Court~—~~ Online 266422 06/24/2024  Review by State Application Summary — View Detals € Click Herel Dy State

[nterpreter Withdraw



Under the “Checklist”, click “Mandatory Required Document(s)”. On this page, you can confirm documents
uploaded to your application. you must upload your fingerprint receipt, after you’ve completed the fingerprinting
process. (FYI: An email with the necessary instructions will be sent to you via automated email after you clicked
the Submit Application button. Check your inbox and spam folder for that email.)

Pending Application Details

Application Details

Application Type Transaction # Current Step

Application for New Licensed .
266422 Review by State
Court Interpreter

Item Certification

- Type Item View/Attach Item Status
1 Al Finger Print Receipt Click Here = Documents (0)  Pending

2 Al Mandatory Required Document(s) € Click Here N/A Pending

3 All Additional Supporting Documents. (Opticnal) Documents (0) | N/A

Back To Pending Application List [SEe[{d/q; =



On this page, you can see your application’s status, as well as track its progress from start to finish. The Application
Status will change as your application goes through the review process.

Simply hover your mouse over the listed status to see descriptive text which tells you what the status means.

Incomplete Online A

Return To Home

Pending / Incomplete Online Application(s)

Application Type  Mode  Transaction # Date Current Step Application Summary View Details Action  Application Status

Application for New
Licensed Court Online 266422 06/24/2024  Review by State Application Summary | View Details Received by State

Interpreter Withdraw



On this page, click “Return to Home”.

Return To Home € Click Here

Pending / Incomplete Online Application(s)

Application Type  Mode  Transaction # Date Current Step Application Summary View Details Action  Application Status
Application for New

Licensed Court Online 266422 06/24/2024  Review by State Application Summary  View Details Received by State
Interpreter Withdraw

Once back on your home page, click “Logout” which is near the top of the page, next to your name.
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