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Transaction Volume: 1/1/2021 to 3/31/2021 v ‘$EF)I(II-\E.gDV"

45 448,539

450,000

424,311
7% - Over 448k user
2 A 130,000 accounts created to-date
2 354 22%
e / | | | « Filings returned to
& o SO eI | 3 ~39,000 envelopes
e 2 per day
£ - - 390,000 E’i + 32.79% y/y increase
! from March of 2020
® 78%
o} 15 - Statewide power
z i outages from the winter
" 10 storm impacted volume in
mid-February
5 350,000

1/1/21  1/9/21 1/17/21 1/25/21 2/2/21 2/10/21 2/18/21 2/26/21 3/6/21 3/14/21 3/22/21 3/30/21
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Coronavirus Impact on Texas eFiling v g %l(ll-\g_gw.

Qhz # dvhvif Ihg

Qhz # dvhv

83,333 s 7:/A<5 rpis sy + Filing and case volume
78533 Jikes 116647 ' appear to have fully
735;9  73/49 recovered from
73533 68474 69/549 69/<85 Coronavirus pandemic
68/333  648<8 impact
63/333 . .
58,533 * 12.44% y_/_y increase in
new case filings from March
53/333
48/333  April’s new case volume on
43533 track for ~45k cases, a
429% increase from April
8/333 2020
3
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*Pre-pandemic case volume levels
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Redaction Utilization * %'(',-\ng

Uhgdfwirgifrragk vdjh

 Solution has been P DUFK#54
utilized ~400k THEUXDU\ #54
times since launch MDOXDU\ #64
GHFHP EHU
« Over 16k QR YHP EHU
utilizations in R FWR EHU

March vaswap EHU |

DXJIXVW# |
- Implemented by 3 MK O\
EFSPs MX QH
> eFileTexas P D\

> FileTime psuo |

> ProDoc i

3 5333 7333 9333 ;/333 43/333 45333 47/333 49333 4; /333
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TX E-Filing: JP

149 precincts across 36 counties

are live

» 12 active engagements
» 3 engagements pending

 JPs contribute more than 94k filings

per month

*Note: Not all live counties are

live with all precincts
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re:SearchTX Update
60,000 Legal Professional Feedback 1 4.6% 56,688
54,162
1. “When will we get criminal data?”
50,000 2. “When will we get judgments and
orders?”

40,000
2 30,000
wv
D
20,000
10,000
0
2019-01 2020-02 2021-01 2021-04
Upcoming Integrations Legend

* Bexar County [ | [ |
. . ™ Clerk Attorneys
+ Travis County re:SearchTX B iges W Regstered Users

° PO I k CO u nty Empowered by Tyler Technologies
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Clerk Response Rates y EE,{',-\EW

Responses in Under 24 Hours
100.00% « Clerks continue to review

95.00% /—\/\ filings in a timely manner
\/\/_' —= .

90.00% * 91.39% of filings are

85.00% processed in under 24 hours in
80.00% 2021

75.00%

70.00% « Increase of 1.7% in filings
65.00% processed in under 24 hours,
60.00% since 2017

55.00%

50.00% « Marginal difference between

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec integrated and non-integrated

-—2019 2020 =—2021
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JP E-Filing Volume ke L

JP Filing Volume
Summary

* 94,000 Filings Per Month Average MARCH

» Active Engagements:
— Hays
Scurry JP 1 &2 FEBRUARY
Bexar
Freestone JP1

Medina
Taylor JP2 JANUARY

Brazoria JP 3-2

Hopkins

Hunt JPs DECEMBER
Walker JP 4

Hood

Waller NOVEMBER
Future Engagements:

— Jasper OCTOBER

45,000 55,000 65,000 75,000 85,000 95,000 105,000 115,000
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Clerk Response Rates — Last 3 Months y Eﬂ',-\ggw

Responses in Under 24 Hours

95%
90% 92% 92% .
X ’ 90% 90% 89% ’ e « Response rates are similar

85% between courts of

80% different sizes

75% « For the 1st quarter of

70% 2021, 91% of all filings

65% were accepted/returned
for correction within 24

60% hours of submission

55%

50%

Jan Feb Mar

BTop 10 @AVG mOthers
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CMS Integration Status L , EE)I(II\E@V

500
446
450 « 82% of offices live on eFileTexas
400 are integrated w/ their Case
Management Systems (550 out of
350 673)
300
250 . In_tegration progress being made
500 with CMS vendors:
136 :
150 100 « 6 CMS vendors have established
100 One-Way integration
X 47
X 47 « 7 CMS vendors have established
Two-Way integration
Manual Download One-Way Two-Way S antagrato
2 m Court of Appeals m Court of Criminal Appeals
> Supreme Court m JP Court
8 m Probate Court m District Court
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Return for Correction Rates — Last 6 Months

« Return for Correction rates average under 6% across the state
 National average is ~8%

» Filers and Clerks alike, are comfortable with the e-filing process

1,200,000 8.00%

1,000,000 7.50%
800,000 7.00% g

(2]

o)) 14
2 600,000 6.50% -
T 6.00% 3
400,000 &

5.50%

200,000 5.00%

0 4.50%

00"\1Q

bed Filing Volume eeeee Top 10

*Tracking of top 10 counties (in population) began in September 2018
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EFILE

eFileTexas 2.0 Project 8 TEXAS aov

Term: 5 years with optional 5-year extension

Operational Improvements

«  Configuration Utility (case/filing codes, financials, holiday calendar, etc.)
« Improved Software Updates (limited downtime updates)

»  Microservices (faster innovation and improved quality)

« Enhanced Solution Validation (automation)

» ECF 5.0 (foundation for further improvements)

Usability Improvements

* New Filing Portal and Review Tool (Silverlight deprecation)

*  New Reporting System (Insights)

« Enhanced Processes (return for correction, proposed orders, bulk filing, stamp “blocks”,
citation of service, etc.)

€ L& L0 L fS)

Igj#Brudo Uhgdfwirg Tov kwr Uhyhz Vho(K he Uh=hdufk
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.:;; Hdvfwrglf#f By # dgdjhu
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eFileTexas 2.0 - Development Requirements ke L

Product Enhancements Per Cycle

F |f£dut F |f£duib F |k F |£duif7

Apr 2021 — Jul 2021 - Oct 2021 - Jan 2022 -
June 2022 Nov 2022 May 2023 Oct 2023

Hakdqafhgif rxust F rp srvdedik vhut E B F rxuDgp bimvnhgit
Uhsrudy) #H 0 Hyj # Vhfxiid # rghor *a#aLEg Krdyd |# £khgxdrv

i Wh{wind] HEvi P xodl1p # Hakdgfhg#Ths k] #
svib ryh; gkdqfhg Hrug
HF T8 s Dgp hiwdvirg T

Qhz #Thyhz hui F rxudDgp biinmhgit HQ By ##F Idwirqv Tonj wiviror ki
Dssdfdvirg Xvhuip £Ehvvibe i xhxhv Whidvyjry

ExoitThvhz Dobhugdvhi rvilf dvirai Ohj Iraivlyhii hhi kdcrj hi F rxuDgp Livhgi
S Py Hihfui/hie dvrv T Y¥hochiE Dl Xy
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- v
eFileTexas 2.0 - Current Status and Next Steps dEELE o

Project Approval Analysis and Design

Current Status

» Baseline project schedule
established

» Developing project plan artifacts

» Clarifying cycle 1 development

requirements with OCA stakeholders
v" Design sessions are underway

Cutover Execution

Next Steps
» Solidify implementation and testing

plans

» Begin cycle 1 development

» Deploy to stage environment for
solution validation

Training Testing
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New Clerk Review Application 8 TEXAS v

A EkE,

&  CASEINFORMATION Family Court pdf » O © @ FitToage ~
Created with insight from more y — '

than 20 court clerks, across 9 states |o e icne: o

DISTRICT COURT / FAMILY DIVISION
s ey FOURTH JUDICIAL DISTRICT
E OFS QA 2017 - Court at Law CASE TYPE: 14 - OTHER CIVIL

* Intuitive design for faster review and

Collection

Petitioner, FINDINGS OF FACT,

data validation ¢l o BREREER

- Court File No. 38493-1V-D
07/19/2019 Jane Doe Case No. 483948-00

Respondent

This case came on for a hearing in the expedited child suppont process on September 5,

* Device-agnostic with collapsible
menus and action panes .‘,‘m‘;:.] i sob ot inspementar (a et of Moo o e oo o

ce, to establish John Does’s past child support due Jane Docs and to
establish the parties” ongoing child support obligations. The record was closed at the end of the
hearing.

for the cost of

APPEARANCES

ant Hennepin County Attomey, appeared for the Hennepin

. . . . . Tommy Tom, an A:

* Efficient clerk review with bulk action

John Does (obligee) appeared and was not represented by an attorney. John
Does’s mailing address is 123 OakieDokey, Minneapolis, MN 55411-2357.

Su ppo rt Jane Does (obligor) appeared and was not represented by an atomey. Jane

Doe’s m ng address is 123 OakieDokey, Minneapolis, MN 55411-2357.

Polly Cracker, a child support officer from the Hennepin County Child Support
Division, appeared

. - - Upon reviewing the files, pleadings and proceedings and upon hearing the testimony and
( urre nt I y b ein g p i I oted in So ut h sgrecments of the parties, the Covt maks the fullowing

° The issues for this hearing arc what amounts, if any, should John Doc reimburse the
State of Minnesota for the cost of past public assistance and pay Jane Doe for past child
akota an ern Superior Court, BN M e e e e
PARTIES AND CHILDREN
L John Doe's date of birth is Jan 1, 1901

The parties are not active members of the United States armed services.

Powered by Tyler Technologies | | © eFileTexas.gov 2021




(Tentative) Clerk Review Implementation Schedule 3 EE,{',-\EW

Configure Stage
Review App

May 19 -Jun 1
Solution
Orientation
Jun 2-Jun 15
Jun 16 - Aug 10

. ] ' End U
HTexas is in group 4:

» Testing to begin in June Aug 4 - Aug 30
» Go-live scheduled in August OnTEaTerren

Aug 11 - Aug 24
Prod Operational

Stage Operational Solution
} Jun1l > Validation Aug 24
" Complete .
Solution Orientation Complete Aue 10 D ——
> 8 Aug 31
Jun 15
May Jun Jul Aug
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eFiling Insights 8 TEXAS oov

Program analytics and metrics —
tool to formulate data-driven - s
decisions o

+ Phase 1- System administrator | ©n SOl
dashboard to gauge eFiling
program’s health

163.06M Total Minutes

* Phase 2 - Clerk supervisory
dashboard for managing office
and personnel

158,587 Cases 37,297 Cases

Comprehensive state data | " _ E \ ?

with drill-down views
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eFileTexas 2.0 — Filin 8TEXAS ov

eFile Dashboard

Start Filing > Filing History Drafts

Are you filing an original petition with courts? OR Are you Case # CC-19-1318 Case # CC-15-230 41 0/ faster
Filing on a case that already exists in the courts? Not sure? E 120 D Submitted at 6/26/19 3:46 PM Draft # 32 arted at 8, 1 o

Click the START FILING button to see the options.
Case # CV-2019-12770030

Draft # 3232 Started at 8/22/1

e # 141049 Submitted

o e o Case # CV-2019-12770030
Filings: Submitted (1) YR -
Draft # 3231 Started at 8/22/19 9:54 AM
Case # CC-15-230

En # 141035 Submitted at 8/28/19 1:58 PM

:
Multi-language support
Case Search Bookmarks Templates

Custom help content

OFS QA 2017

Case # 'CV-2019-12770030° CC-19-3488 - Bob BVS. Adam A Divorce Petition
OFS MockCMS OFS QA 2017

Cone 4517147 0C-10-1210-tast taectest e i WCAG 2.0 AA compliant

OFSQA 2014

Live Today!

Search Cases >okmarks
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