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Summary

J Group 1-Jul. 2017
8 of 8 Live (100%)

 Group 2 - Jan. 2018
15 of 15 Live (100%)

\/ Group 3 —Jul. 2018
16 of 16 Live (100%)

\/ Group 4 —Jan. 2019
22 of 22 (100%)

/ Group 5-Jul. 2019
58 of 58 Live (100%)

Group 6 — Jan. 2020 2 N
113 of 136 Live (83%) presii = o 4 o vi=R
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Remaining Criminal Go-Lives EFILE

% TEXAS.gov
23 counties (40 offices) Next Steps
remaining » Continue configuration and testing
activities

County Office Targeted Go Live Date e Go-Live
Concho CC/DC 10/28/2019
Dimmit CcC 11/19/2019
Falls CC/DC 12/31/2019
Gonzales CC/DC 11/1/2019
Jackson CC/DC 12/31/2019
Karnes CC/DC 10/23/2019
King CC/DC 10/18/2019
Lamb CC/DC 12/31/2019
Lavaca CC/DC 10/21/2019
Live Oak CcC 12/31/2019
Llano CC/DC 12/31/2019
Madison DC 10/31/2019
Mason CC/DC 10/16/2019
Newton CcC 10/18/2019
Pecos CC/DC 11/1/2019
Reeves CC/DC 10/18/2019
Runnels CC/DC 10/18/2019
Trinity CcC 12/31/2019
Ward CC/DC 10/18/2019
Wheeler CC 10/18/2019
Wilbarger CC/DC 12/31/2019
Winkler CC/DC 12/31/2019
Zapata CC/DC 10/31/2019
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Redaction Utilization

Summary
Redaction was soft-launched
in January
_ - SEPTEMBER
Solution ha_s been_ utilized st
over 128k times since
January .
JUNE
Average utilization is over MAY
14k per month L
Implemented by 3 EFSPs MARCH
» eFileTexas FEBRUARY
> FileTime ey
> ProDoc

Communication outreach
plan to promote tool’'s
availability began in May
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Redaction Tool Usage
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2019

Redaction & re:Search Outreach

Schedule

Verbiage Email Bar
Approval Notification Presentation
6/11/2019

5/20/2019 6/3/2019

6/3/2019
MOTD, WalkMe and
Website
Implementation
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Marketing Email
Materials for Courts  Notification
7/1/2019 7/15/2019

2019

6/27/2019
Begin Recurring
Filer Training
Webinars

O16] <J<J I <J<J<

Outreach Activities Performed

Monthly informative iContact email blasts
Bar presentations

Updated Message of the Day

Walk Me Messaging/Pop-Ups in EFSP
Updated eFileTexas.gov website and FAQ
Updated eFileTexas notification emails
Texas Bar Journal publication

Flyers, posters and counter cards for clerks
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Training Sessions Conducted

June 25 July 23
June 27 (CLE) July 25 (CLE)
July 9 August 6
July 11 (CLE) August 8 (CLE)
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re:SearchTX User Adoption

Clerks — 1,682
Judges — 481

Attorneys — 11,296
Reg. Users — 10,575

2019-01

2019-04 2019-07

re:SearchTX
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Various Methods Tyler Obtains Feedback

Suggestions Use Cases/Additional Information Available?

In-
Research opposing counsel
Feed back in 122:‘;21;2; Research expert witnesses s
S h Firm meetings
researc (40+) Name Alerts Business Development s
(1000+) :
Search J Real time updates on use cases s
Alerts above
o o Automated monitoring of case
Usability study [l Focus groups Case Alerts . . S
information
(5) (3)
Document e Monthly invoicing for subscriber s
Invoicing firms
Online T_rammg Ordersand Most common request from legal Ig?f;i::sd
/ WELILGEIS Judgments professionals Only
(60) Equal . . .
Access Paralegals, research librarians, Policy
Across eFile and legal assistants need equal Change
Firms access to their attorneys. Needed

re:Searc\hTX“' $Indicates paid feature
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Re:Search Integration Status

All integrations to be live before mid-December

County Status

Dallas Integrated
Collin Integrated
El Paso Integrated
Wichita Integrated
Navarro Integrated
Burnet Integrated
Denton Pending Go-Live
Grayson Pending Go-Live
Williamson In-Progress (DC)
Cameron In-Progress
Brazoria In-Progress
Galveston In-Progress

Hill

In-Progress

9.12%
3.48%
2.93%
46%
17%
.16%
2.91%
A46%
1.91%
1.48%
1.26%
1.17%
.13%
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Percent of Population

Texas population that will be served with integrated

courts by 2020 — 25.64%
re:SearchTX

Empowered by Tyler Technologies

NN

N



	Status Update��JCIT Meeting�October 11, 2019
	TX E-Filing: Criminal
	Remaining Criminal Go-Lives
	Redaction Utilization
	Slide Number 5
	re:SearchTX User Adoption
	Various Methods Tyler Obtains Feedback
	Re:Search Integration Status

