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Transaction Volume: 12/1/2018 to 2/28/2019

175,000

190,000

205,000

220,000

235,000

250,000

265,000

280,000

0

5

10

15

20

25

30

35

En
ve

lo
pe

s 
Su

bm
itt

ed
 P

er
 D

ay
 (T

ho
us

an
ds

)

279,064
264,285

Summary

• Over 284k user accounts created 
to-date

• EFM currently receiving ~31,000 
envelopes per day

• State filing portal accounts for 
78% of transactions; remaining 
22% stem from commercial 
EFSP submissions

22%

78%
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TX E-Filing: Criminal Dallam
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Group 1 – Jul. 2017
8 of 8 Live (100%)

Group 2 – Jan. 2018
15 of 15 Live (100%)

Group 3 – Jul. 2018
16 of 16 Live (100%)

Group 4 – Jan. 2019
22 of 22 (100%)

*Group 5 – Jul. 2019
54 of 58 Live (93%)

Group 6 – Jan. 2020
66 of 136 Live (49%)

• Group 5 has 4 remaining counties with 7 offices:
• Gillespie CC & DC, Kerr CC, Starr CC & DC, Wichita CC & DC

• *Wichita and Starr counties received extensions and migrated to group 5 
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TX E-Filing: Criminal

Group 5 Remaining Counties
(7 remaining offices)

Gillespie CC & DC
 Loaded in Stage and ready for client testing. 

Kerr CC
 Loaded in Production and awaiting go‐live.  Go live 

set for 4/25/19.

Starr CC & DC
 Loaded in Production and awaiting go‐live.  Go live set for 6/30/19.

Wichita CC & DC
 Currently loaded in Stage, ready for client testing. Wichita requested an additional extension to 8/1/19 due to 

their CMS implementation but could go live in a non‐integrated model on 6/1/19 when existing extension 
expires.
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eFileTexas Self Help Progress

Summary
• 33 interviews currently available in Texas

• 6 interviews currently integrated 
with eFileTexas

• 79 forms available in Texas
• eFileTexas Self Help average completion 

rate
• 2016 - 16%
• 2017 - 19%
• 2018 - 15%
• 2019 - 16%

Top 10 Cities in Usage YTD 2019
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Dallas 6,091 San Antonio 1,389

Houston 5,310 Plano 1,349

Austin 4,947 Rockport 831

El Paso 1,709 McKinney 705

Fort Worth 1,428 Irving 508
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Redaction Update
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Summary
• Redaction services went live in 

production on 1/2/19
• Tyler/OCA conducted joint 

webinars for clerks on 
10/16/18, 10/24/18, 3/12/19, 
and 3/19/19

• Video recording of training 
posted on OCA’s YouTube 
page

• Services have been utilized 
37,565 times to date

• (1/2/19 – 3/21/19)

• Only 16 support tickets 
entered 

• 4 reviewer deactivation 
requests

• 7 training issues
• 4 software defects
• 1 configuration request



POWERED BY  TYLER  TECHNOLOGIES

Upcoming Solution Enhancements
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Admin Review History
Available now in version 2018.1.1

New export option

Details
Available for 
users with 
the Court 
Admin role

Ability to filter by all 
or one specific 

reviewer

Current eFileTexas Version: 
Production - 2018.0.11
Stage – 2018.1.2
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Available now in version 2017.2
Case Cross Reference Number

Details
• Defined by Case Type
• Can be configured as required
• Can require specific formatting

• Configurable validation message
• Editable by clerks during review

Current eFileTexas Version: 
Production - 2018.0.11
Stage – 2018.1.2
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Improved interface with expanded functionality

Fully ADA (508) compliant solution, WCAG 2.0 
AA compliant with enriched user experience

New eFileTexas Filer Application
Generally available in Q4

Current eFileTexas Version: 
Production - 2018.0.11
Stage – 2018.1.2
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Optimized reviewer dashboard for increased visibility

Enhanced review queue layout for better filing management

New eFileTexas Review Application for Clerks
Generally available in Q4

Current eFileTexas Version: 
Production - 2018.0.11
Stage – 2018.1.2
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New Review Tool allowing clerks perform filing actions faster

New eFileTexas Review Application for Clerks
Generally available in Q4

Current eFileTexas Version: 
Production - 2018.0.11
Stage – 2018.1.2
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Other Noteworthy Upcoming Features

Agency Firm Functionality
Available in Q4 

Bulk eFiling
Available in Q4 

• Filers may submit the same document into multiple 
cases at one time

• Filers may initiate multiple cases of the same case 
type at a single location

• Agency Admin role will be granted by request of court or 
agency through support

• Opens up ability to have specific behaviors for agency 
users like shared access in re:Search

Current eFileTexas Version: 
Production - 2018.0.11
Stage – 2018.1.2
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Next Steps: Now through July

1. Continue the phased implementation 
rollout of criminal e-filing

2. Continue to enrich the eFileTexas 
Self-Help program by adding 
additional interviews and enhancing 
community outreach

3. Expansion/addition of Justice Courts


